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“Disability to Capability” 

 
 
Our Mission  
 
To enhance the lives of people with a disability. 
 
Our Vision  
 
Eloura, a regional leader in disability services. 
 
Our Values  
 
Client focus 
We work with each client to support individual 
needs and goals. 
 
Participation 
We support the participation and inclusion of 
people with a disability in all aspects of everyday 
life. 
 
Respect 
We respect the value, dignity, and contribution of 
each individual. 
 
Integrity 
We behave ethically and honestly and are 
accountable for our decisions and actions. 
 
Community 
We engage with our local community, families, 
carers and clients. 
 
Compassion  
We provide services in a caring, respectful and 
encouraging environment. 
 
Relevance  
We grow and tailor our services to ensure that 
people with a disability have maximum access to 
opportunities and choice. 
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